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Program Respondent Location Violation Action Date
Accountancy KBMD and Associates, PLLC Nashville, TN Failure to comply with Peer Review requirements $3,000 civil penalty and requirement to submit an 

accepted Peer Review by December 31, 2022
8/17/2022

Alarm Systems Contractors Novatech Multimedia & Security, LLC Memphis, TN Unlicensed activity $500 civil penalty   8/22/2022
Architects & Engineers C. Joseph Richard Baton Rouge, LA Practicing on an expired license $500 civil penalty and passed laws and rules exam  8/11/2022
Architects & Engineers David Wiggins Magnolia, TX Unlicensed activity $500 civil penalty and passed laws and rules exam 8/16/2022

Architects & Engineers James C. Bauman Oak Ridge, TN Practicing on an expired license $1,000 civil penalty and passed laws and rules exam 8/22/2022

Athletic Commission NO ACTION TAKEN        
Auctioneers NO ACTION TAKEN         
Burial Services Wilson County Memorial Park Lebanon, TN Failed to provide the examiner the names and account balances of the trust beneficiaries, failed

to provide evidence of remitting an overpayment to the purchaser, and failed to submit the 
2020 Establishment Preneed Annual Report

$1,000 civil penalty  8/11/2022

Burial Services Davis Funeral Home Harriman, TN Failed to refund excess funds to the purchaser, purchaser's estate, or named beneficiary, 
Respondent was listed on one preneed funeral contract as the beneficiary against applicable 
law, failed to remit delinquent examination fees, failed to remit delinquent consumer 
protection fees, and failed to file the 2020 Establishment Preneed Funeral Fund Report within 
the time limits required by law

$1,500 civil penalty  8/9/2022

Burial Services Simple, Easy, Affordable Cremation, Inc. Tampa, FL Advertising the sale of preneed funeral services in Tennessee without a Tennessee Preneed 
Seller Registration

$1,000 civil penalty plus $173.25 investigation costs 8/3/2022

Burial Services Cumberland Funeral Home, Inc. Tracy City, TN Failed to remit delinquent examination fees and failed to submit the 2019 Establishment 
Preneed Funeral Funds Report within the time limits required by law

$250 civil penalty 8/3/2022

Burial Services Patton Funeral Home Cleveland, TN Failed to remit delinquent examination fees and failed to file its 2019, 2020, and 2021 
Establishment Preneed Funeral Funds Reports within the time limits required by law

$500 civil penalty  8/9/2022

Burial Services Philander Cole Tampa, FL Advertising the sale of preneed funeral services in Tennessee without a Tennessee Preneed 
Sales Agent Registration

$500 civil penalty plus $173.25 investigation costs 8/3/2022

Collections NO ACTION TAKEN         
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

HHRS  Contractor Services, LLC Bartlett, TN Unlicensed activity $250 civil penalty 8/11/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

AZ  Broz Construction, LLC Johnson City, TN Unlicensed activity $1,000 civil penalty  8/19/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Legendary Tree Service Memphis, TN Unlicensed activity $3,000 civil penalty  8/1/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

East TN Family Homes, LLC Knoxville, TN Contracting in amounts that exceed monetary licensed limits $10,000 civil penalty  8/25/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Green Home Installations Knoxville, TN Unlicensed activity $5,000 civil penalty  8/3/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Murphy's Bobcat, Inc. Maryville, TN Unlicensed activity $5,000 civil penalty  8/16/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

American Sunrooms, Inc. Nashville, TN Unlicensed activity $1,000 civil penalty  8/23/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Premier Construction & Restoration Harriman, TN Unlicensed activity $1,500 civil penalty  8/5/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Johnny Edmonds Dandridge, TN Gross negligence/Incompetence $3,000 civil penalty  8/23/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Rocco's Home Improvement Cookeville, TN Unlicensed activity $1,000 civil penalty  8/11/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Phil Goulds Johnson City, TN Unlicensed activity $1,000 civil penalty  8/16/2022

Page 1 of 3



DISCIPLINARY ACTION REPORT Kevin.Walters@tn.gov
615‐253‐8941

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Real Estate by Crockett, LLC Nashville, TN Unlicensed activity $250 civil penalty 8/10/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Thorpe Design, LLC LaVergne, TN Unlicensed activity $10,000 civil penalty  8/2/2022

Cosmetology & Barber Terry L Ligon Madison, TN Unlicensed activity $1,000 civil penalty  8/3/2022

Cosmetology & Barber Bobby E. Peoples Whites Creek, TN Operating a shop on an expired license $100 civil penalty  8/25/2022

Cosmetology & Barber Alejandro Marcos Vasquez Arrivillaga Morristown, TN Responsibility of Owner and Manager $500 civil penalty  8/15/2022
Cosmetology & Barber Alexa Noemi Castellon Shelbyville, TN Responsibilities of owner and manager of shop $500 civil penalty  8/22/2022
Cosmetology & Barber Ligon's Family Barbershop Madison, TN Operating on an expired shop license $500 civil penalty  8/3/2022
Cosmetology & Barber Springplace Road Barber Shop Lewisburg, TN Unprofessional conduct Voluntary revocation of license 8/17/2022
Cosmetology & Barber Legacy Barber Lounge Murfreesboro, TN Permitting an individual to practice without a license and no licensed shop manager was 

present during the operation of the shop
$2,000 civil penalty 8/17/2022

Cosmetology & Barber Lolo's Barber Shop Nashville, TN Operating a barber shop with an expired license and no licensed shop manager was present 
during the operation of the shop

$600 civil penalty  8/30/2022

Cosmetology & Barber Kim Ngoan Thi Tran Cleveland, TN Unlicensed activity $1,000 civil penalty  8/1/2022
Cosmetology & Barber Phuong Thithuy Nguyen Jackson, TN Person(s) without valid license(s) practicing $1,000 civil penalty  8/19/2022
Cosmetology & Barber Tuyen Nhat Bui Maryville, TN Person(s) without valid license(s) practicing and Responsibilities of owner and manager of shop $2,000 civil penalty 8/19/2022

Cosmetology & Barber Oath Nguyen Maryville, TN Person(s) without valid license(s) practicing $1,000 civil penalty  8/19/2022
Cosmetology & Barber Nguyen Tran Maryville, TN Person(s) without valid license(s) practicing $1,000 civil penalty  8/19/2022
Cosmetology & Barber Bryan Hoang Phun Maryville, TN Responsibilities of owner and manager of shop $500 civil penalty  8/1/2022
Cosmetology & Barber Dai Van Nguyen Paris, TN Respondent responsibility for unlicensed activity $1,500 civil penalty  8/22/2022
Cosmetology & Barber Cali Nails Tullahoma, TN Providing services not authorized by shop license $500 civil penalty  8/3/2022
Cosmetology & Barber Trapped Goodlettsville, TN Unlicensed activity $1,000 civil penalty plus $200 filing costs 8/30/2022
Cosmetology & Barber Ocean Nails and Spa Smithville, TN Unlicensed activity $1,100 civil penalty  8/5/2022
Cosmetology & Barber Lucky Nail & Spa Cleveland, TN Unlicensed activity $1,000 civil penalty  8/4/2022
Cosmetology & Barber Sarah's Beauty Salon Linden, TN Unlicensed / expired shop $500 civil penalty  8/19/2022
Cosmetology & Barber Whiplash Studio Knoxville, TN Shop operating without a license $1,000 civil penalty  8/17/2022
Cosmetology & Barber Zen Nail Bar Lenoir City, TN Person(s) without valid license(s) practicing $2,000 civil penalty 8/19/2022
Cosmetology & Barber Alexa's Hair Studio Shelbyville, TN Shop license expired $100 civil penalty  8/19/2022
Cosmetology & Barber Lina's Nails Cordova, TN Respondent responsibility for the manager/owner not being present at the time of inspection 

and for not having a valid license posted
$500 civil penalty  8/22/2022

Cosmetology & Barber Soho Nail Spa Paris, TN Respondent responsibility for unlicensed activity $1,000 civil penalty  8/22/2022
Court Reporters NO ACTION TAKEN        

Credit Services Business  NO ACTION TAKEN        
Debt Management  NO ACTION TAKEN    
Detection Services Licensing Program Valetry Marquetz Kimble  Nashville, TN Failed to return uniform  $600 civil penalty  8/16/2022

Funeral Directors & Embalmers Joe Ford Funeral Home, LLC Memphis, TN Unprofessional conduct (failed to have the deceased's body ready for a private family viewing 
at the times provided to the complainant, failed to respond to the complainant's inquires, and 
did not place certain belongings on the deceased during the viewing of the deceased)

$250 civil penalty plus $519.75 investigation costs 8/25/2022

Funeral Directors & Embalmers Simple, Easy, Affordable Cremation, Inc. Tampa, FL Offered cremation services in Tennessee without a Tennessee funeral establishment license $1,000 civil penalty plus $173.25 investigation costs 8/3/2022

Funeral Directors & Embalmers Neptune Society Knoxville, TN Engaged in the operation of a funeral establishment without a valid license issued by the Board $250 civil penalty plus $866.25 investigation costs 8/29/2022

Funeral Directors & Embalmers Joseph S. Ford Memphis, TN Unprofessional conduct (failed to have the deceased's body ready for a private family viewing 
at the times provided to the complainant, failed to respond to the complainant's inquires, and 
did not place certain belongings on the deceased during the viewing of the deceased)

$250 civil penalty plus $519.75 investigation costs 8/25/2022

Funeral Directors & Embalmers Joshua J. Hughes Grenada, MS Failed to comply with the terms of an executed Consent Order Suspension of funeral director license 8/4/2022

Geologists NO ACTION TAKEN      
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN        
Motor Vehicle 4 Points Auto LLC Old Hickory, TN False, misleading, or deceptive advertising and failure to respond to the Commission in regard

to a complaint
$750 civil penalty 

8/16/2022
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Motor Vehicle Autogate of Nashville LLC Nashville, TN Engaging in false, fraudulent, or deceptive practice(s). $500 civil penalty  8/18/2022
Motor Vehicle Carmartsouth.com Knoxville, TN

Expired County business license, unlicensed salesperson activity, unlicensed sales activity
$1,250 civil penalty 

8/10/2022
Motor Vehicle Carmart South Knoxville, TN Employing a salesperson with an expired license $500 civil penalty  8/10/2022
Motor Vehicle Ole Ben Franklin Motors Knoxville, TN False, misleading, or deceptive advertising $250 civil penalty  8/16/2022
Motor Vehicle 45 Auto & Truck Salvage Milan, TN City/County business license requirement and unlicensed activity $750 civil penalty  7/18/2022
Motor Vehicle Master Auto Sales & Service, Inc.  Lebanon, TN Expired city and county business license $500 civil penalty  7/28/2022
Motor Vehicle Powers Automotive, LLC Lebanon, TN Unlicensed salesperson activity $500 civil penalty  8/29/2022
Motor Vehicle 45 Auto & Truck Salvage Milan, TN Unlicensed activity $500 civil penalty  7/28/2022
Private Investigations & Polygraph NO ACTION TAKEN        

Private Probation Services NO ACTION TAKEN        
Real Estate Appraisers NO ACTION TAKEN
Real Estate Commission Amanda Greene Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  8/2/2022
Real Estate Commission Amanda Greene Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  8/2/2022
Real Estate Commission Randy Lynn Vaughn Mount Juliet, TN Advertising violation $500 civil penalty  8/22/2023
Real Estate Commission Jody M. Hodges Nashville, TN Advertising violation $500 civil penalty  8/8/2022
Real Estate Commission Karoline "Kara" L. Kirk Murfreesboro, TN Advertising violation $500 civil penalty  7/29/2022
Real Estate Commission Joseph M. Swanson Jr. Murfreesboro, TN Advertising violation $500 civil penalty  8/19/2022
Scrap Metals NO ACTION TAKEN        
Soil Scientists NO ACTION TAKEN        
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