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Accountancy Laine CPA PLLC Nashville, TN Failure to exercise due professional care $1,000 civil penalty 7/28/2022
Alarm Systems Contractors NO ACTION TAKEN         
Architects & Engineers Inventure Design Houston, TX Failure to file a new firm disclosure form with the Board $500 civil penalty  7/5/2022
Athletic Commission NO ACTION TAKEN        
Auctioneers Terry S. Posey Cleveland, TN Unlicensed activity $250 civil penalty 7/13/2022
Auctioneers Russell Mahoney Louisville, TN Failure to timely submit proof of CE requirement $100 civil penalty  7/14/2022
Burial Services BMC Enterprises, Inc. d/b/a Brush Creek Memorial 

Gardens
Mount Juliet, TN Failed to maintain the required fidelity bond coverage and failed to file its 2018 and 2019 

Cemetery Company Annual Reports within the time limits required by law
$200 filing costs of Notice of Hearing and Charges, re‐
registration of Respondent cemetery, provided proof 
of current fidelity bond coverage, and provided 
attestation that the master map of the cemetery has 
been updated and maintained

6/13/2022

Burial Services Sunset Cemetery Clinton, TN Failed to make deposit to the Improvement Care Trust Fund within the time limits required by 
law, failed to submit the 2019 Cemetery Company's Annual Report on Improvement Care Fund, 
failed to correctly complete its 2017, 2018, 2019 and 2020 Annual Report on Improvement 
Care Fund, and did not respond to the complaint within the time specified in the notice

$2,000 civil penalty  7/12/2022

Burial Services Forest Hill Funeral Home and Memorial Park‐East Memphis, TN Treated members of the public in an unreasonable manner (failed to allow the deceased's 
family to witness the placement of deceased's casket into the grave)

$1,000 civil penalty  7/27/2022

Burial Services Forest Hill Funeral Home and Memorial Park‐Midtown Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without 
justification

$750 civil penalty  7/27/2022

Burial Services Forest Hill Funeral Home & Memorial Park‐East Memphis, TN Failed to properly maintain the cemetery grounds and the mausoleum (gnats throughout the 
entrance and adjacent hall of the mausoleum and leak in the roof of the mausoleum)

$500 civil penalty  7/27/2022

Burial Services Forest Hill Funeral Home & Memorial Park‐East Memphis, TN Treating members of the public in an unreasonable manner $500 civil penalty  7/27/2022

Burial Services Forest Hill Funeral Home & Memorial Park‐South Memphis, TN Failed to timely order or deliver the deceased's grave marker/headstone and treated a 
member of the public in an unreasonable manner

$500 civil penalty  7/28/2022

Burial Services Cumberland Funeral Home, Inc. Monteagle, TN Failed to remit delinquent examination fees, failed to remit delinquent consumer protection 
fees, and failed to file the 2019 Establishment Preneed Funeral Funds Report within the time 
limits required by law

$500 civil penalty  7/27/2022

Burial Services Mundy Funeral Home Jamestown, TN Failed to remit delinquent examination fees and failed to file the 2020 and 2021 Establishment 
Preneed Funeral Funds Reports within the time limits required by law

$250 civil penalty 7/12/2022

Collections NO ACTION TAKEN       
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

901 Home Improvement Memphis, TN Unlicensed activity $2,000 civil penalty and $1,119.50 costs 12/6/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

G & B Carpentry Gallatin, TN Unlicensed activity $1,250 civil penalty  7/5/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Allscapes Landscaping Chattanooga, TN Unlicensed activity $500 civil penalty  7/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

RL Construction White House, TN Unlicensed activity $500 civil penalty  7/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kaisor Restorations Knoxville, TN Unlicensed activity $500 civil penalty  7/6/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

T.A. Brown Construction Cordova, TN Unlicensed activity $5,000 civil penalty and $1,697 costs 7/1/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kelley's Fence & Deck Unlimited Hohenwald, TN Unlicensed activity $5,000 civil penalty and $1,609 costs 7/8/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Romero Home Specialist LaVergne, TN Unlicensed activity $500 civil penalty  3/1/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Pappas Enterprises Bethpage, TN Unlicensed activity $2,000 civil penalty  7/12/2022
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

G & B Carpentry Gallatin, TN Unlicensed contracting $1,250 civil penalty  7/5/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Stecoah Homes Smithville, TN Contracting that exceeds monetary licensed limit $5,000 civil penalty  6/28/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Valley Boys Construction Heiskell, TN Unlicensed activity $1,000 civil penalty  7/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Brothers Construction Dandridge, TN Unlicensed activity $,1000 civil penalty  7/15/2022

Cosmetology & Barber Boyce Stephens Memphis, TN Shop manager not present and person(s) without valid license(s) practicing $600 civil penalty  7/18/2022

Cosmetology & Barber Openshop Studios Antioch, TN Unlicensed activity $1,000 civil penalty 7/20/2022

Cosmetology & Barber TRI TRAN SEVIERVILLE, TN Responsibility of owner and manager $500 civil penalty  7/5/2022
Cosmetology & Barber Joyce Phillips Linden, TN Respondent responsibility for shop not having a valid license $500 civil penalty  7/29/2022
Cosmetology & Barber Bao Quoc Tran Johnson City, TN Respondent responsibility for inspection sheet not being displayed $500 civil penalty  7/29/2022
Cosmetology & Barber Cool Nails Sevierville, TN Unlicensed activity Voluntary revocation of license  7/14/2022
Cosmetology & Barber Rose's Nails Blountville, TN Shop operating without a license‐ unlicensed or outside the grace period. $1,000 civil penalty 7/8/2022
Cosmetology & Barber The Dry House Nashville, TN No licensed shop manager was present during the operation of the shop $500 civil penalty  7/20/2022
Cosmetology & Barber Akenahs Salon Suites Nashville, TN No licensed shop manager was present during the operation of the shop $500 civil penalty  7/20/2022
Cosmetology & Barber Sophia's Salon Knoxville, TN Respondent responsibility for operating without a valid license $1,000 civil penalty 7/22/2022
Cosmetology & Barber Local Honey Nashville, TN Owner/manager not present and unlicensed/expired shop $600 civil penalty  7/1/2022
Cosmetology & Barber VSL Nail Spa 3 Cordova, TN Shop owner or manager not present and license not displayed $500 civil penalty  7/19/2022
Cosmetology & Barber Curtis Lee Palmer Covington, TN  The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36‐5‐

706
Suspension of license  7/27/2022

Court Reporters NO ACTION TAKEN        

Credit Services Business  NO ACTION TAKEN        
Debt Management  NO ACTION TAKEN    
Detection Services Licensing Program Sammy Ray Allen Antioch, TN Conviction of a misdemeanor  Voluntary surrender of license      7/25/2022

Funeral Directors & Embalmers Joe Ford Funeral Home, LLC Memphis, TN Unprofessional conduct (failed to respond to customer's inquiries) $750 civil penalty  7/27/2022

Funeral Directors & Embalmers Superior Funeral Home Hollywood Chapel Memphis, TN Unprofessional conduct (lost or misplaced the deceased's personal property and delayed 
shipping of the deceased's cremated remains to complainant) and failed to provide a 
Statement of Funeral Good and Services Selected to complainant 

$5,000 civil penalty and $1,188 investigation costs 7/8/2022

Funeral Directors & Embalmers Nashville Cremation Center Nashville, TN Misleading advertising and failed to include an itemized listing of each and every item, 
procedure or service and show the price of the item

$250 civil penalty  7/20/2022

Geologists NO ACTION TAKEN      
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN        
Motor Vehicle M & A Auto Sales & Repair Inc. Antioch, TN Unlicensed activity $5,000 civil penalty  7/29/2022
Motor Vehicle Smart Drive Autos, Inc. Kingsport, TN Issuing more temporary tags than allowed $2,500 civil penalty  7/12/2022
Motor Vehicle Elise Wholesale N Autosale LLC Memphis, TN City and county business license requirement $500 civil penalty  6/24/2022
Motor Vehicle Auto Union Inc. Smyrna, TN Dealer employing an unlicensed salesperson $500 civil penalty  6/27/2022
Motor Vehicle A1 Funcycles Mount Juliet, TN Respondent responsibility for their city and county business licenses being expired $500 civil penalty  7/16/2022
Motor Vehicle Auto World Plaza Inc. Lebanon, TN County business license requirement $250 civil penalty  7/11/2022
Private Investigations & Polygraph NO ACTION TAKEN        

Private Probation Services NO ACTION TAKEN        
Real Estate Appraisers NO ACTION TAKEN
Real Estate Commission Gerran Evan Wheeler Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/17/2021
Real Estate Commission Jonathan Harris Nashville, TN Unlicensed activity $1,000 civil penalty 7/18/2022
Real Estate Commission Rachel Toon Shelbyville, TN Advertising violation $1,000 civil penalty 7/18/2022
Real Estate Commission Alyssa Roland Shelbyville, TN Advertising violation $1,000 civil penalty 7/20/2022
Real Estate Commission Darin E. Hasty Shelbyville, TN Advertising violation $500 civil penalty  7/19/2022
Real Estate Commission Tina Cole  Hendersonville, TN Advertising violations $500 civil penalty  7/25/2022
Real Estate Commission David Kenneth Balfour Murfreesboro, TN Advertising violation $500 civil penalty  7/25/2022
Real Estate Commission Ashley C. Dugger Nashville, TN Advertising violation $500 civil penalty  7/13/2022
Real Estate Commission Michael D. Nichols Nashville, TN Advertising violation $500 civil penalty  7/19/2022
Real Estate Commission Sherri J. McIver Burkesville, KY Advertising violation $500 civil penalty  7/13/2022
Real Estate Commission Wesley Mitchell Nashville, TN Respondent responsibility for not following the rules and regulations put in place for 

advertising
$500 civil penalty  7/14/2022

Scrap Metals NO ACTION TAKEN        
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Soil Scientists NO ACTION TAKEN        
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