
DAVY CROCKETT TOWER, 12th FLOOR 
500 JAMES ROBERTSON PARKWAY 

NASHVILLE, TN 37243 
www.tn.gov/commerce/ 

 
 
 
FOR IMMEDIATE RELEASE    CONTACT:   KEVIN WALTERS 
         615-253-8941 (office) 

                                 Kevin.Walters@tn.gov 
 
 

REGULATORY BOARDS DISCIPLINARY ACTION REPORT 
JUNE 2015 

 
 
ACCOUNTANCY 
 
Respondent: Suying Ni, Nashville, TN 
Violation: Offering services through an unregistered firm 
Action:  $1,000 Civil Penalty  
 
Respondent: Rick N. Harrison, Memphis, TN  
Violation: Failure to pay Professional Privilege Tax 
Action: $1,000 Civil Penalty 
 
Respondent: James D. Spurlock, Scottsville, KY 
Violation: Suspension of Kentucky CPA License 
Action: Revocation 
 
Respondent: David P. Guenther, Goodlettsville, TN 
Violation: Failure to comply with Peer Review requirements 
Action: $1,000 Civil Penalty 
 
 
ALARM SYSTEMS CONTRACTORS BOARD 
 
Respondent: Ronald P. Peltier, Gray, TN 
Violation: Failure to submit alarm employees termination notices within thirty 

(30) days from the termination date and failed to file written 
response to the complaint within twenty (20) days 

Action: $200 Civil Penalty 
 
 
ARCHITECTURAL AND ENGINEERING EXAMINERS 
 
No actions taken. 
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AUCTIONEER 
 
No actions taken. 
 
 
BOARD FOR LICENSING CONTRACTORS  
 
Respondent:  Robert Lee dba Lee Air Services, Knoxville, TN 
Violation:  Unlicensed Activity  
Action:  $500 Civil Penalty 
 
Respondent:  Frontier Building and Development, Inc., Knoxville, TN 
Violation:  Failure to pay Subcontractors 
Action:  $2,000 Civil Penalty 
 
Respondent:  Knox Fire Sprinklers, Knoxville, TN  
Violation:  Unlicensed Activity  
Action:  $5,000 Civil Penalty  
 
Respondent:  Built Wright Construction, Sparta, TN  
Violation:  Failure to response to consumer inquiries regarding completion  
Action:  Revocation  
 
Respondent:  Eddie Vinson, Sparta, TN 
Violation:  Unlicensed Activity  
Action:  $3,200 Civil Penalty  
 
Respondent:  Gene Cox Mechanical Contractor, Inc., Johnson City, TN 
Violation:  Exceeding Monetary Limit  
Action:  $5,000 Civil Penalty  
 
Respondent:  Landmark Construction, Inc. - Eric Roper & Lance McDonald,  
   Nashville, TN   
Violation:  Unlicensed Activity  
Action:  $1,000 Civil Penalty from each respondent   
 
Respondent:  V. Jackson Construction, Memphis, TN 
Violation:  Failure to complete project  
Action:  $1,000 Civil Penalty  
 
Respondent:  Jeff Wellman dba Wellman Custom Remodeling, Knoxville, TN  
Violation:  Unlicensed Activity  
Action:  $1,000 Civil Penalty  
 
Respondent:  IMMEC, Inc., Social Circle, GA  
Violation:  Unlicensed Activity  
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Action:  $5,000 Civil Penalty  
 
Respondent:  Hayes Maintenance & Home Improvement, Sevierville, TN  
Violation:  Unlicensed Activity  
Action:  $1,000 Civil Penalty 
 
Respondent:  Howard Smith Construction Company, Wartrace, TN 
Violation:  Unlicensed Activity  
Action:  $500 Civil Penalty  
 
Respondent:  P.L. Kyger Contractor, Greeneville, TN  
Violation:  Unlicensed Activity  
Action:  $500 Civil Penalty  
 
 
BOARD OF EXAMINERS FOR LAND SURVEYORS 
 
No actions taken. 
 
 
BOARD OF FUNERAL DIRECTORS & EMBALMERS 
 
Respondent: Austin & Bell Funeral Home, Springfield, TN 
Violation:  Allowed a funeral director to serve as the manager of a funeral 

establishment and practice funeral directing while funeral director 
license was expired 

Action:  $200 Civil Penalty 
 
Respondent:  Robert H. Bell, Springfield, TN 
Violation:  Acted in the capacity as manager of a funeral establishment and 

practiced funeral directing while funeral director license was expired 
Action:  $200 Civil Penalty 
 
Respondent:  Jarnigan & Son Mortuary, Knoxville, TN 
Violation:  Failed to give the consumer a General Price List or show any other 

price list(s) and failed to provide a Statement of Funeral Goods and 
Services Selected at the conclusion of the arrangements 

Action:  $1,000 Civil Penalty plus $425 Investigation Costs 
 
Respondent:  New Generation Funeral Home, Antioch, TN 
Violation:  Refused to promptly surrender the custody of a dead human body 

to another funeral establishment upon the expressed order of the 
person legally entitled to the body 

Action:  $500 Civil Penalty plus $600 Investigation Costs 
 
Respondent:  Polk Memorial Crematory, Columbia, TN 
Violation:  Used a cremation authorization form prior to submitting it to the 

Board Office for review/approval, cremation forms did not contain 
the signature of a funeral director, failed to maintain a separate 
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record regarding date of release of the cremated remains in their 
logs, and failed to respond within the time specified after receiving 
notice of an open complaint 

Action:  $1,250 Civil Penalty 
 
Respondent:  Roselawn Funeral Home & Memorial Gardens, Murfreesboro, TN 
Violation:  Overcharged the family of a decedent for merchandise and 

services contained in a package price 
Action:  $500 Civil Penalty and Refund $1,170 to the Decedent’s Family 
 
Respondent:  SAG Funeral Home, Nashville, TN 
Violation:  Failed to obtain and maintain a copy of the results of the latest 

inspection of the crematory that the establishment uses, cremation 
authorization forms were not signed and dated by a funeral director, 
contracts had inconsistent prices listed when compared to price 
lists, and contracts failed to list a reason for embalming 

Action:  $750 Civil Penalty 
 
Respondent:  Smith Brothers Funeral Home, Nashville, TN 
Violation:  Engaged in the operation of a funeral establishment while the 

establishment license was expired 
Action:  $400 Civil Penalty 
 
Respondent:  William Howard Smith, Pulaski, TN 
Violation:  Immoral or unprofessional conduct (forgery of a Medical Examiner’s 

signature on a certificate of death) 
Action:  $1,000 Civil Penalty 
 
Respondent:  Snow Funeral Home, Memphis, TN 
Violation:  Establishment failed to meet the minimum compliance standards 

for a funeral establishment during a follow-up inspection ordered by 
the Board of Funeral Directors and Embalmers 

Action:  Suspension of funeral establishment license 
 
Respondent:   Strawther & White Funeral Home, Inc., Gallatin, TN 
Violation:  Failed to comply with multiple aspects of the Funeral Rule 
Action:  $250 Civil Penalty 
 
Respondent:  Tate Funeral Home, LLC, Jasper, TN 
Violation:  Overcharged the family of a decedent for a casket, Casket Price  
   List failed to include all caskets that do not require special ordering, 

and a Statement of Funeral Goods and Services Selected failed to 
provide an itemization of the charges   

Action:  $500 Civil Penalty 
 
Respondent:  The Rose of Sharon Funeral Service, Pulaski, TN 
Violation:  Immoral or unprofessional conduct (forgery of the Medical 

Examiner’s signature on a certificate of death by a funeral director 
employed by the funeral establishment) 
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Action:  $500 Civil Penalty 
 
 
BURIAL SERVICES 
 
Respondent:  Clark’s Grove Cemetery Association, Inc., Maryville, TN 
Violation:  Failed to make required deposits into trust funds, failed to obtain 

fidelity bond coverage for all employees that handle money and 
securities, failed to submit annual reports, failed to have a required 
sign at the cemetery’s entrance, and failed to maintain accurate 
records, including sales records, trust fund records, and accounting 
records 

Action:  $2,700 Civil Penalty, $500 for overdue reports, $5,800 deposit into 
the cemetery’s Improvement Care Trust Fund, all cost assessed by 
the Administrative Procedures Division, posting of required sign at 
the cemetery’s entrance, proof of fidelity bond coverage and 
compliance with all provisions of the Cemetery Act of 2006 and 
rules promulgated 

 
Respondent:  Dillow-Taylor Funeral Home & Cremation Services, Inc., 

Jonesborough, TN 
Violation:  Provided discounts on preneed funeral contracts, failed to submit 

an insurance application to insurance company within 15 calendar 
days of receipt, and failed to submit a required revised report 

Action:  $250 Civil Penalty and submit revised Establishment’s Preneed 
Funeral Funds Report to Burial Services 

 
Respondent:  First National Bank of Oneida, Oneida, TN 
Violation:  Disbursed trust fund earnings for multiple years without obtaining 

required certification forms from the cemetery 
Action:  $500 Civil Penalty 
 
Respondent:  Lomenick Cemetery, Mausoleum & Columbarium, Chattanooga, TN 
Violation:  Failed to make deposits into trust fund timely, failed to order or trust 

merchandise and services contracts within the time specified, and 
filed incorrectly completed annual reports 

Action:  $750 Civil Penalty 
 
Respondent:  Loudon Memory Gardens, Inc., Loudon, TN 
Violation:  Failed to make deposits which resulted in trust fund deficiencies, 

made numerous deposits late to trust funds, and failed to file 
multiple annual reports within the time specified 

Action:  $2,500 Civil Penalty, $677.19 deposit into the cemetery’s 
Improvement Care Trust Fund, and $1,603.57 deposit into the 
cemetery’s Merchandise and Services Trust Fund 

 
Respondent:  Spring Hill Funeral Home & Cemetery, Nashville, TN 
Violation:  Failed multiple times to refund the balance remaining in the 

preneed funeral trust fund or the prearrangement insurance policy 
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to the purchaser, purchaser’s estate, or otherwise named 
beneficiary 

Action:  $500 Civil Penalty and Refund excess funds due all consumers 
 
Respondent:  Williams Funeral Home, Greenfield, TN 
Violation:  Provided discounts on preneed funeral contracts, failed to pay 

consumer protection fees, failed to submit an annual report within 
the time specified, and failed to respond within the time specified 
after receiving notice of an open complaint 

Action:  $1,000 Civil Penalty and $240 Consumer Protection Fees 
 
Respondent:  Michelle Straub, Memphis, TN 
Violation:  Alleged Fraud of Pre-need Funds 
Action:  Summary suspension pending a formal hearing 
 
 
COLLECTION SERVICES 
 
No actions taken. 
 
 
COSMETOLOGY & BARBER EXAMINERS BOARD 
 
Respondent:  Jeffrey Milliken, Woodlawn, TN    
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Sandy's Nails, Cordova, TN  
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Eulanne Fambrough, Clarksville, TN  
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Cute Nails, Memphis, TN  
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Top 10 Sport Cut, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Kandy's Nails, Memphis, TN 
Violation:  Unlicensed activity; ID tag violations; sanitation violations 
Action:  $1,750 civil penalty 
 
Respondent:  Elegant Nails, Murfreesboro, TN 
Violation:  Unlicensed activity 
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Action:  $2,000 civil penalty 
 
Respondent:  Thien Phuoc Nguyen, Murfreesboro, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Tickled Pink Hair & Nail, Athens, TN  
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Jeanne E. Prouse Willis, Athens, TN   
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Anna Ngoc Le, Jackson, TN 
Violation:  Unlicensed activity; ID tag violations 
Action:  $1,250 civil penalty 
 
Respondent:  All Star Beauty, Memphis, TN  
Violation:  Unlicensed activity; sanitation violations 
Action:  $1,500 civil penalty 
 
Respondent:  Salon Bella, Knoxville, TN 
Violation:  Unprofessional conduct 
Action:  Revocation of license 
 
Respondent:  Nails 1st, Smyrna, TN 
Violation:  Unlicensed activity; licenses not posted properly 
Action:  $500 civil penalty 
 
Respondent:  Ban Van Tran, LaVergne, TN 
Violation:  Unlicensed activity; licenses not posted properly 
Action:  $500 civil penalty 
 
Respondent:  Tennessee Academy of Cosmetology, Memphis, TN 
Violation:  Junior instructors teaching without supervision; inappropriate  
   student/teacher ratio 
Action:  $1,000 civil penalty 
 
Respondent:  Orange Mounds Styles & Cuts, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $200 civil penalty 
 
Respondent:  Rick's Barber & Style Shop, Cleveland, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Rick Styles, Bolivar, TN 
Violation:  Unlicensed activity 
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Action:  $100 civil penalty 
 
Respondent:  Visions of Glory, Memphis, TN 
Violation:  Unlicensed activity; inspection sheet not properly posted; licenses  
   not properly posted; sanitation violations; manager not present 
Action:  $1,250 civil penalty 
 
Respondent:  Cheang Vuth, Memphis, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $1,750 civil penalty 
 
Respondent:  Adam M Nguyen, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Coach's Corner Barber Shop, Murfreesboro, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Attitudes Beauty Salon, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Antoinese Bradford, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Expo Nails, Lebanon, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $1,500 civil penalty 
 
Respondent:  Hall's Barber Shop, Spring Hill, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  VIP Nail Spa, Jackson, TN 
Violation:  Unlicensed activity; ID tag violations; sanitation violations  
Action:  $2,750 civil penalty 
 
Respondent:  Pro Nails, Columbia, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Glamour Studio, Memphis, TN 
Violation:  Manager not present; license not properly posted 
Action:  $1,000 civil penalty 
 
Respondent:  Ha Thi Thai Tran, Memphis, TN 
Violation:  Unlicensed activity 
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Action:  $1,000 civil penalty 
 
Respondent:  Valynda Turner Jones, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Studio Nails, Jackson, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Thu Thi Dang, Jackson, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Jordan Tran, Morristown, TN  
Violation:  Unlicensed activity 
Action:  $2,000 civil penalty plus costs 
 
Respondent:  Estetica Unisex Jenny, Columbia, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty plus costs 
 
Respondent:  Manuel Dionne Malone, Memphis, TN  
Violation:  Unprofessional conduct  
Action:  Revocation of license; $500 civil penalty plus costs 
 
Respondent:  Lolo’s Barber Shop, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $4,000 civil penalty  
 
Respondent:  Phuong Thi Tran, Las Vegas, NV 
Violation:  Unlicensed activity 
Action:  $250 civil penalty 
 
Respondent:  Best Beauty Salon, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Rose’s Nails, Memphis, TN 
Violation:  Unlicensed activity   
Action:  $2,000 civil penalty 
 
Respondent:  The Nail Loft/ Ninha Linda Bounrisavong 
Violation:  Manager not present; providing services not authorized by license 
Action:  $1,500 civil penalty 
 
Respondent:  Mona Baggett, Hamilton, TN 
Violation: Unlicensed activity 

Action: $100 civil penalty 
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Respondent:  Great Clips at Creek Plantation, Hamilton, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Lam Thanh Nguyen, Hermitage, TN  
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Vina Nail Spa, Hermitage, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Ngoc T. Nguyen, Hermitage, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Phuong Mai Thi Ngo, Smyrna, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Phyllis Morrow, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Tresses, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Kevin Nguyen, Jacksboro, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  All Star Nails, Jacksboro, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $600 civil penalty 
 
Respondent:  Chan Thai, Jackson, TN 
Violation:  Unlicensed activity 
Action:  $2,000 civil penalty 
 
Respondent:  Happy Nails #1, Jackson, TN 
Violation:  Unlicensed activity 
Action:  $2,000 civil penalty 
 
Respondent:  Loxx-A Savvy Salon, Sevierville, TN 
Violation:  Manager not present; ID tag violations; sanitation violations 
Action:  $500 civil penalty 
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Respondent:  Lauren Marie Clement, Columbia, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Envy Hair Salon, Columbia, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Ultimate Nails & Spa, Gallatin, TN 
Violation:  Providing services not authorized by license 
Action:  $500 civil penalty 
 
Respondent:  Danny Nguyen, Gallatin, TN 
Violation:  Providing services not authorized by license 
Action:  $500 civil penalty 
 
Respondent:  Sheila’s Hair Salon, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Wild Hair Salon, Joelton, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Patricia Pensick, Joleton, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Tammy Nails, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Larry’s Nails, Clarksville, TN 
Violation:  ID tag violations  
Action:  $250 civil penalty 
 
Respondent:  Thanh V. Tran, Clarksville, TN 
Violation:  ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Supreme Choppers, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Adela’s Hair Color Salon, Brentwood, TN 
Violation:  Unlicensed activity; sanitation violation 
Action:  $100 civil penalty 
 
Respondent:  Adela Franco, Brentwood, TN 
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Violation:  Unlicensed activity; sanitation violations 
Action:  $100 civil penalty 
 
Respondent:  Laddvone Mouthouta, Murfreesboro, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Illusion Salon Unisex, Old Hickory, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,500 civil penalty 
 
 
GEOLOGY REGISTRATION PROGRAM 
 
No actions taken. 
 
 
HOME INSPECTOR LICENSING PROGRAM 
 
No actions taken. 
 
 
LOCKSMITH LICENSING PROGRAM 
 
No actions taken. 
 
 
MOTOR VEHICLE COMMISSION 
 
Respondent:  East TN Dodge Chrysler, Crossville, TN 
Violation:  Failure to disclose material facts 
Action:  $1,000 Civil Penalty 
 
Respondent:  Ray Christian Cortner, LaVergne, TN 
Violation: Unlicensed activity for nine (9) months following license expiration 
Action: $4,500 Civil Penalty 
 
Respondent: Big Orange Boat and Auto, New Tazewell, TN 
Violation: Off-site sales 
Action: $1,000 Civil Penalty 
 
Respondent: Carzone, Murfreesboro, TN 
Violation: Temporary tag log and city and county business license 
Action: $1,500 Civil Penalty 
 
Respondent: Upgrade Auto Sales, LLC, Memphis, TN 
Violation: Failure to timely provide title and failure to respond 
Action: $2,000 Civil Penalty 
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Respondent: Bell Auto Sales, Inc., Nashville, TN 
Violation: Incomplete temporary tag log 
Action: $1,000 Civil Penalty 
 
Respondent: Tate Auto, Knoxville, TN 
Violation: Open title 
Action: $500 Civil Penalty 
 
Respondent: Keene Street Motors, Loudon, TN 
Violation: Failure to maintain a temporary tag log 
Action: $2,000 Civil Penalty 
 
Respondent: Cunningham Motors, Goodlettsville, TN 
Violation: Incomplete temporary tag log 
Action: $1,000 Civil Penalty 
 
Respondent: E3 Autowerks, Harriman, TN 
Violation: Unlicensed activity 
Action: $1,000 Civil Penalty 
 
Respondent: Sunrise Auto Sales, Knoxville, TN 
Violation: Incomplete temporary tag log 
Action: $1,000 Civil Penalty 
 
Respondent: T-City Auto Sales, Tracy City, TN 
Violation: Failure to maintain regular business hours 
Action: $250 Civil Penalty 
 
Respondent: Francisco Mercado, Morristown, TN 
Violation: Unlicensed activity 
Action: $500 Civil Penalty 
 
Respondent: Roger Hindman Body Shop, Inc., Woodbury, TN 
Violation: Expired county business license 
Action: $250 Civil Penalty 
 
Respondent: Walker’s Trailer Sales, LLC, LaVergne, TN 
Violation: Expired city and county business license 
Action: $500 Civil Penalty 
 
Respondent: Nash Auto Sales and Repair, LLC, Smyrna, TN 
Violation: Failure to maintain a temporary tag log and failure to display license 
Action: $2,250 Civil Penalty 
 
Respondent: Lewis Motor Company, Manchester, TN 
Violation: Expired county business license 
Action: $250 Civil Penalty 
 
Respondent: Shimla Auto Sales, Inc., Knoxville, TN 
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Violation: Incomplete temporary tag log and inspection of business records 
Action: $1,250 Civil Penalty 
 
Respondent: JR’s Used Cars, LaFollette, TN 
Violation: Incomplete temporary tag log 
Action: $1,000 Civil Penalty 
 
Respondent: H & S Auto Sales, Knoxville, TN 
Violation: Open title 
Action: $500 Civil Penalty 
 
Respondent: H & S Auto Sales, Knoxville, TN 
Violation: Incomplete temporary tag log 
Action: $1,000 Civil Penalty 
 
Respondent: Hertz Car Sales and Rental, Hendersonville, TN 
Violation: Issuing more than two (2) temporary tags per customer 
Action: $500 Civil Penalty 
 
Respondent: Prime Time Auto, LLC, Hermitage, TN 
Violation: Thirteen (13) counts of unlicensed activity 
Action: $6,500 Civil Penalty 
 
Respondent: German Auto Sales, Cookeville, TN 
Violation: Failure to maintain a temporary tag log 
Action: $2,000 Civil Penalty 
 
Respondent: Holiday City Auto Sales, Memphis, TN 
Violation: Failure to maintain signage, buyer’s guides, and failure to respond 
Action: $2,500 Civil Penalty 
 
Respondent: Rick Hill Nissan, Dyersburg, TN 
Violation: Failure to disclose material fact  
Action: $1,000 Civil Penalty 
 
Respondent: Bill Holt Chevrolet Buick GMC, Inc., McMinnville, TN 
Violation: Failure to provide conditional delivery agreement and failure to 

retain possession of trade-in vehicle 
Action: $6,000 Civil Penalty 
 
Respondent: Bill Holt Chevrolet Buick GMC, Inc., McMinnville, TN 
Violation: Failure to provide conditional delivery agreement 
Action: $1,000 Civil Penalty 
 
Respondent: Modern Auto Sales, Inc., Nashville, TN 
Violation: Incomplete temporary tag log, expired city and county business 

license and failure to respond 
Action: $2,500 Civil Penalty 
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Respondent: Nashville Motor Cars, LLC Premier, Murfreesboro, TN and 
 Nashville Motor Cars, LLC, Smyrna, TN 
Violation: Alleged Fraud and deceptive acts, temporary tag violations, alleged 

failure to timely pay off trade-ins, and alleged disposing of 
consigned vehicles without paying consumers  

Action: Summary suspension pending formal adjudication 
 
 
PRIVATE INVESTIGATION & POLYGRAPH COMMISSION 
 
No actions taken. 
 
 
PRIVATE PROBATION SERVICES 
 
No actions taken. 
 
 
PRIVATE PROTECTIVE SERVICES 
 
Respondent: J-Hall Security, Chattanooga, TN 
Violation: Noncompliance with the payment plan 
Action: Revocation 
 
Respondent: Cecil L. Higginbotham, Maryville, TN 
Violation: Conviction  
Action: Revocation 
 
Respondent: Robert E. Cummings, Knoxville, TN 
Violation:  Conviction 
Action:  Revocation 
 
Respondent:  Jimmy W. Douglas, Knoxville, TN 
Violation:  Conviction 
Action:  Revocation 
 
Respondent:  Sarah Parker, Dandridge, TN 
Violation:  Conviction 
Action:  Revocation 
 
Respondent:  Terence J. Richmond, Memphis, TN 
Violation:  Arrest 
Action:  Suspended 
 
Respondent:  Leart Bytyqi, Nashville, TN  
Violation:  Failure to notify of an arrest 
Action:  Voluntary revocation 
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RACE TRACK LICENSING PROGRAM 
 
No actions taken. 
 
 
REAL ESTATE APPRAISERS 
 
No actions taken. 
 
 
REAL ESTATE COMMISSION 
 
Respondent:  Jon Burton Hughes, Chattanooga, TN 
Violation:  Failure to exercise adequate supervision over the activities of any  
   licensed affiliate (advertising) 
Action:  $50 civil penalty and attend one (1) regularly scheduled meeting of  
   the Tennessee Real Estate Commission (in its entirety) 
 
Respondent:  Paul Bowen Scott, Kingsport, TN 
Violation:  Operating an unlicensed firm; offering referral fees to unlicensed  

 individuals; and advertising violation 
Action:  $3,000 civil penalty and attend one (1) regularly scheduled meeting  

 of the Tennessee Real Estate Commission (in its entirety) 
 
Respondent:  Stacey Conrad, Nashville, TN 
Violation:  Unlicensed vacation lodging service 
Action:  $16,000 civil penalty 
 
Respondent:  Lovely P. Morgan, Clarksville, Tennessee 

 Violation:  Failure to timely respond to a complaint 
Action:  $1,000 civil penalty and attend one (1) regularly scheduled meeting  

 of the Tennessee Real Estate Commission (in its entirety) 
 
Respondent:  Kevin Gheens, Memphis, TN 
Violation:  Unlicensed property management 
Action:  $269,000 civil penalty plus all hearing costs of $420 
 
Respondent:  Colleen O’Brien Chapman, Mt. Juliet, TN 
Violation:   Being convicted in a court for theft of property; conduct that 

constitutes improper, fraudulent, or dishonest dealing; and failing to 
timely notify the commission of a conviction 

Action: License revocation, civil penalty in the amount of $4,000 plus 
hearing costs in the amount of $575 

                     
 
SCRAP METAL DEALERS 
 
No actions taken. 
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SOIL SCIENTISTS 
 
No actions taken. 
 
 
The following individuals have had their licenses suspended in accordance with 
Tenn. Code Ann. §36-5-706 or Tenn. Code Ann. §56-1-313: 
 
Board of Cosmetology & Barber Examiners 
Tierra Harris    Memphis, TN 
Kenya Parker   Walls, MS 
Megan Bennett   Collierville, TN 
Cynthia McIvor   Cleveland, TN 
Sharon Simon   Gallatin, TN 
Sabrina Bishop   Clarksville, TN 
Shawnia Davis   Memphis, TN 
Susan Gonzalez   Jasper, TN 
Charlene Jackson   Memphis, TN 
Libby Morgan   White Bluff, TN 
Kimberly Reed   Kingsport, TN 
Gary Shaw    Cordova, TN 
Cynthia Bilyeu   Springfield, TN 
Suzanne Bushart   Humboldt, TN 
Layla Collins    LaVergne, TN 
Hanh Hoang    Nashville, TN 
Laura Price    Oakland Park, FL 
Mitchie Smith   Nashville, TN 
Courtney Taylor   Memphis, TN 
James Surles   Nashville, TN 
 
Motor Vehicle Commission 
Maurice Alexander   Cordova, TN 
Franklin Anderson   Nesbit, MS 
Dean Atcheson   Antioch, TN 
Danny Bilyeu    Crossville, TN 
Corey Blakney   Memphis, TN 
Albert Brown    Memphis, TN 
Alsendo Brown   Nashville, TN 
Christopher Burton   Memphis, TN 
Shunn Davis    Memphis, TN 
Roger Day    Clinton, TN 
James Denney   Pleasant View, TN 
James Evans   Mill Hall, PA 
Rozell Gray    Memphis, TN 
John-Paul Green   Nashville, TN 
Michael Green   Knoxville, TN 
Ryan Gurley    Church Hill, TN 
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Johnny Hensley   Cleveland, TN 
Frank Holt    Pulaski, TN 
Andrew Hoskins   Kingsport, TN 
Stephen Ivey    Johnson City, TN 
Terry Jackson   Memphis, TN 
Elzie Johns    Murfreesboro, TN 
Christopher Johnson  Collierville, TN 
Diban Kassem   Nashville, TN 
Chuck Lynn    East Ridge, TN 
Ira Lyons    Memphis, TN 
Donald McDonough   Crossville, TN 
Eric Mhoon    Memphis, TN 
Phillip Neeley   Louisville, TN 
Amy Paynter    Morristown, TN 
Corry Peete    Lakeland, TN 
Richard Rang   Seymour, TN 
Victor Recarte   Memphis, TN 
Ricky Reneau   Knoxville, TN 
David Roberson   Portland, TN 
Eric Scott    Memphis, TN 
Donnelle Seals   Memphis, TN 
Russell Smith   Dickson, TN 
Brandon Smith   Cordova, TN 
Lorenzo Taylor   Memphis, TN 
Craig Thrasher   Livingston, TN 
Mark Webb    Cookeville, TN 
Adraine Williams   Memphis, TN 
Ben Fitzgerald   Morristown, TN 
Brent Jones    Baxter, TN 
Lee Nathan    Hendersonville, TN 
Paul Ginn    Portland, TN 
James Hall    Newport, TN 
Christopher Medlock  Memphis, TN 
Jason Strickland   Bartlett, TN 
Andre Woods   Memphis, TN 
Christopher Clark   Harrison, TN 
Jason Coleman   Crossville, TN 
Brian Dalton    Tullahoma, TN 
George Johnson   Clarksville, TN 
Christopher Milhorn   Elizabethton, TN 
Darell Mitchell   Murfreesboro, TN 
Charles Monger   Memphis, TN 
Linney Moore   Nashville, TN 
John Sturdivant   Obion, TN 
Timothy Jackson   Antioch, TN 
Rachel Winstead   Morristown, TN 
Gary Shaw    Cordova, TN 
Valerie McCarter   Powell, TN 
Jason Taylor    Knoxville, TN 
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Private Protective Services  
Allen Parker    Murfreesboro, TN 
Amidu Jalloh    Nashville, TN 
Andra Myatt    Memphis, TN 
Andrew Russell   Hermitage, TN 
Antonio Abrams   Memphis, TN 
Arsenio Hobson   Memphis, TN 
Bradford Wandrie   Cedar Hill, TN 
Brandon Evans   Memphis, TN 
Calvin Hall    Memphis, TN 
Carlton Daughty   Memphis, TN 
Cecil Harden    Tullahoma, TN 
Charles Cantrell   Newport, TN 
Charles Smith   Memphis, TN 
Christopher Jones   Memphis, TN 
Christopher Zorn   Oak Ridge, TN 
Clarence McGhee   Memphis, TN 
Claude Hampton   Bartlett, TN 
Daron Antonio Boyce  Memphis, TN 
Darrell Neely    Memphis, TN 
Darryl Palmer   Horn Lake, MS 
Debbie Jennings-Miles  Murfreesboro, TN 
Deon Hayes    Memphis, TN 
Derrick Williams   Memphis, TN 
Donald Kelly    Cordova, TN 
Donald Robinson   Memphis, TN 
Elvino Evans    Munford, TN 
Elvis Hines    Memphis, TN 
Eric Rinehart    Dandridge, TN 
Eric Turner    Memphis, TN 
Erik Greer    Memphis, TN 
Ernest Pugh    Memphis, TN 
Frank Mitchell   Knoxville, TN 
Frederick Tindall   Nashville, TN 
Geno Hughes   Memphis, TN 
George Baxter   Memphis, TN 
Harlen McCoy   Nashville, TN 
J. Goins    Murfreesboro, TN 
Jackie Williams   Memphis, TN 
Jamal Banks    Memphis, TN 
Jameison French   Sevierville, TN 
James Nelson   Memphis, TN 
Jearmy Fields   Memphis, TN 
Jermaine Darden   Memphis, TN 
Jerome Williams   Olive Branch, MS 
Jerry Strong    Memphis, TN 
Jonathan Wilkerson   Memphis, TN 
Joshua Finley   Antioch, TN 
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Julian Ayala    Goodlettsville, TN 
Justin Wilson    Nashville, TN 
Justin Anderson   Memphis, TN 
Keith Jackson   Antioch, TN 
Keith Miller    Millington, TN 
Keith Grant    Memphis, TN 
Kevin Petway   Nashville, TN  
Lee Rucks    Memphis, TN 
Leonard Allen   Memphis, TN 
Leroy Snell    Memphis, TN 
Leryan Kelly    Nashville, TN 
Loranzo West   Memphis, TN 
Loren Edwards   La Vergne, TN 
Marcus Mayes   Memphis, TN 
Marcus Love    Memphis, TN 
Marcus McGee   Antioch, TN 
Marlon Basket   Memphis, TN 
Marquiceon Fields   Horn Lake, MS 
Maushawn Anderson  Memphis, TN 
Maverick Kelly   Memphis, TN 
Michael Gordon   Nashville, TN 
Michael Sledge   Nashville, TN 
Michelle Schilling   Knoxville, TN 
Mickey Underwood   Powell, TN 
Nico Lewis    Memphis, TN 
Phillip Hyde    Memphis, TN 
Quentin Cox    Memphis, TN 
Quentin Spivey   Memphis, TN 
Rhonda Burson   Lupton City, TN 
Robert Fletcher   Memphis, TN 
Ronnie Rogers   Hermitage, TN 
Ronnie Crawford   Memphis, TN 
Samuel Franklin   Memphis, TN 
Sean Kranick    Old Hickory, TN 
Terrance Miller   Memphis, TN  
Terrance Mills   Memphis, TN 
Terriano Jones   Memphis, TN 
Timothy Walker   Memphis, TN 
Travis Soloman   Winchester, TN 
Tukiauss Jones   Memphis, TN 
Wardell Johnson   Memphis, TN 
William Northam   Lebanon, TN 
Yazid Al-Khaafidh   Bartlett, TN 

 
Real Estate Appraisers 
Justin Norman Rogers  Pensacola, FL    
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The Department of Commerce and Insurance works to protect consumers while 
ensuring fair competition for industries and professionals who do business in 

Tennessee. 
 

www.tn.gov/commerce/, @TNCommerceInsur (Twitter), http://on.fb.me/uFQwUZ 
(Facebook), http://bit.ly/ry1GyX (YouTube) 
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