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Program Respondent Location Violation Action Date

Accountancy NO ACTION TAKEN

Alarm Systems Contractors NO ACTION TAKEN

Architects & Engineers Sandi Spicer Goodlettsville, TN Unlicensed activity $500 civil penalty 4/20/2022,

Architects & Engineers Gregory Scott Barfield Adel, GA Unlicensed activity $500 civil penalty 4/21/2022

Athletic Commission NO ACTION TAKEN

Auctioneers NO ACTION TAKEN

Burial Services Forest Hill Funeral Home & Memorial Park-Midtown Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $1,000 civil penalty 4/4/2022
justification and failed to provide memorial care of damaged or missing vases

Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $750 civil penalty 4/4/2022
justification

Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Failed to maintain cemetery grounds and being unresponsive to a member of the public for an $1,500 civil penalty 4/4/2022
unreasonable period of time without justification

Burial Services Forest Hill Funeral Home & Memorial Park-Midtown Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $2,000 civil penalty 4/4/2022
justification

Burial Services Highland Memorial Gardens Jackson, TN Failed to report change of cemetery's manager within the time limits required by law $250 civil penalty 4/4/2022

Burial Services Northridge Woodhaven Cemetery Millington, TN Being unresponsive to a member of the public for an unreasonable period of time without $500 civil penalty 4/26/2022
justification

Burial Services Covington Memorial Gardens, Inc. Covington, TN Failed to file the 2019, 2020, and 2021 Cemetery Company's Annual Reports on Improvement Care $250 civil penalty 4/13/2022
Fund within the time limits required by law

Burial Services Memorial Gardens of Wayne County-Collinwood Waynesboro, TN Failed to make deposits to the Improvement Care Trust Fund as required by law, failed to have a full [$500 civil penalty 4/13/2022
and complete schedule of all charges for services posted conspicuously at the cemetery office as
required by law, and failed to file the 2019 Annual Report on Merchandise and Services Trust within
the time limits required by law

Burial Services Memorial Gardens of Wayne County-Waynesboro Waynesboro, TN Failed to make three (3) separate deposits to the Improvement Care Trust Fund, failed to make $500 civil penalty 4/13/2022
deposits to the Improvement Care Trust Fund within the time limits required by law, and failed to
have a full and complete schedule of all charges for services posted conspicuously at the cemetery
office as required by law

Burial Services Memorial Park South Woods Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $2,000 civil penalty 4/26/2022
justification

Burial Services Woodhaven Funeral Home & Memorial Gardens Powell, TN Failed to timely file two (2) preneed funeral insurance death claims, failed to pay the consumer $750 civil penalty 4/4/2022
protection fees for the years 2018 and 2019, failed to submit a preneed funeral insurance application
to the insurance company within the time limits required by law, failed to pay invoices for 2019 and
2020 examinations, failed to file the 2019 Establishment's Preneed Funeral Funds Report, and the
2020 Establishment's Preneed Funeral Funds Report was not completed correctly

Burial Services Baxter Brothers Funeral Home Columbia, TN Failed to provide records for examination and failed to timely file the 2020 Establishment's Preneed  [$250 civil penalty 4/18/2022.
Annual Report

Burial Services R.S. Lewis & Sons Funeral Home Memphis, TN Failed to submit one preneed insurance funded application to the insurance company within the time [$750 civil penalty 4/27/2022
limits required by law, failed to pay examination fee, failed to make a deposit to the Preneed Trust
Fund within the time limits required by law, failed to indicate on two (2) trust funded preneed funeral
contracts whether they were guaranteed or non-guaranteed, and failed to file the 2019 and 2020
Preneed Establishment Reports within the time limited required by law

Burial Services M.J. Edwards Whitehaven Funeral Chapel Memphis, TN Failed to substantiate refunds for excess funds on four preneed funeral contracts to the purchaser, $1,000 civil penalty and proof of refunds 4/22/2022,
the purchaser's estate, or the beneficiary

Burial Services Sellars Funeral Home, Inc. Lebanon, TN Failed to file the 2020 Establishment's Preneed Funeral Annual Report within the time limits required [$250 civil penalty 4/13/2022
by law

Burial Services Sykes Funeral Home & Crematory, Inc. Clarksville, TN Failed to file the 2019 and 2020 Establishment's Preneed Annual Reports within the time limits $250 civil penalty 4/22/2022]
required by law

Collections NO ACTION TAKEN

Contractors & Home Improvement, Aldaco Construction Memphis, TN Unlicensed activity $250 civil penalty 3/16/2022

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, J & N Contractors Nashville, TN Unlicensed activity $250 civil penalty 4/15/2022

Limited Licensed Electricians, Limited

Licensed Plumbers
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Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

First Choice Roofing

Hermitage, TN

Unlicensed activity

$250 civil penalty

2/24/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Campbell Carpentry & Renovations

Nashville, TN

Unlicensed activity

$250 civil penalty

3/1/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

All About Construction

Memphis, TN

Unlicensed activity

$250 civil penalty

4/7/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

C Brown Masonry

Memphis, TN

Unlicensed activity

$500 civil penalty

4/5/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Blast Tile, LLC

Cordova, TN

Unlicensed activity

$250 civil penalty

4/9/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Brewer's Lawn Care & Property

Somerville, TN

Unlicensed activity

$12,500 civil penalty

4/28/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Justin Selby

Crossville, TN

Unlicensed activity

$1,000 civil penalty

3/30/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

H.0.M.S. by Handyfrank

Hendersonville, TN

Unlicensed activity

$250 civil penalty

4/27/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Brent W. & Terri Thornton

Columbia, TN

Gross negligence

$2,000 civil penalty

4/13/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

M2 Construction

Gainesboro, TN

Unlicensed activity

$1,000 civil penalty

3/29/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Cook Brothers Construction, LLC

Louisville, TN

Gross negligence

$1,000 civil penalty

4/18/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

The Baird Graham Company, LLC

Nashville, TN

Gross negligence

$1,000 civil penalty

4/22/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Airmark Services, LLC

Bartlett, TN

Exceeded monetary license limit

$2,000 civil penalty

4/28/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

TriStar Construction

Antioch, TN

Unlicensed activity

$1,000 civil penalty

4/1/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Sulfridge Solutions, LLC

Andersonville, TN

Unlicensed activity

$500 civil penalty

4/8/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Pereyra Group, LLC

Bartlett, TN

Unlicensed activity

$1,200 civil penalty

4/6/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Martin Custom Homes

Lawrenceburg, TN

Unlicensed activity

$500 civil penalty

4/7/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

John King Construction

Counce, TN

Unlicensed activity

$1,400 civil penalty

4/8/2022

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Joshua Wayne Malick

Clarksville, TN

Gross negligence

$750 civil penalty

4/15/2022

gy & Barber

Dwight's Place Barber and Beauty Shop

Shelbyville, TN

Expired shop license and no licensed shop manager was present during shop's operation

$600 civil penalty

4/1/2022

Shelbyville, TN

Permitting an individual to practice without a license

$100 civil penalty

4/14/2022

logy & Barber

Barrettea Layne Price

gy & Barber

Mai Pham

Murfreesboro, TN

Unlicensed activity

$1,500 civil penalty

4/29/2022

logy & Barber

Duy Troung Pham

Murfreesboro, TN

Unlicensed activity

$1,000 civil penalty

4/29/2022

gy & Barber

HUNG VAN NGUYEN

Union City, TN

Responsibilities of owner and manager

$2,000 civil penalty

4/29/2022

logy & Barber

Dat T. Dinh

Chattanooga, TN

Unlicensed activity

$500 civil penalty

4/18/2022

SARRRERER

gy & Barber

Penney OPCO LLC d/b/a JC OPCO Styling Salon

Franklin, TN

Failed to ensure proper licensure

$1,000 civil penalty

4/5/2022
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C logy & Barber Infinity Hair Salon Shelbyville, TN No licensed shop manager was present during the shop's operation $100 civil penalty 4/25/2022
Cosmetology & Barber Joi De Vie Salon Shelbyville, TN Respondent responsibility for the shop owner or manager not being present $500 civil penalty 4/26/2022,
C logy & Barber Davilla Nails & Spa, LLC Collierville, TN Respondent responsibility for unlicensed activity $500 civil penalty 4/13/2022
Cosmetology & Barber Luxy Nail Spa Spring Hill, TN Permitting an individual to practice without a license $1,000 civil penalty 4/13/2022;
Ci logy & Barber 5th Nail Lounge, Inc. Murfreesboro, TN Performing unauthorized services $1,000 civil penalty 4/29/2022.
Cosmetology & Barber P B & Jam, Inc DBA Super Cuts: CHATTANOOGA, TN  [Person(s) without valid license(s) practicing $500 civil penalty 4/14/2022]
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt NO ACTION TAKEN
Detection Services Licensing Program Relentless Protection Services, LLC Smyrna, TN Operating without proper licensure $250 civil penalty 4/26/2022
Detection Services Licensing Program Security One Inc. Memphis, TN Allowed employee to work without proper registration $500 civil penalty 4/26/2022
Funeral Directors & S Forest Hill Funeral Home & Memorial Park-East Memphis, TN Unreasonably delaying the filling of death certificates $2,000 civil penalty 4/4/2022
Funeral Directors & Embalmers Forest Hill Funeral Home & Memorial Park-Midtown Memphis, TN Unreasonably delaying the filing of death certificates and failure to respond to the complaint within  [$850 civil penalty

the time specified in the notice 4/4/2022
Funeral Directors & Emball S Forest Hill Funeral Home & Memorial Park-East Memphis, TN Failed to treat members of the public in a respectful manner $1,000 civil penalty 4/4/2022
Funeral Directors & Embalmers Forest Hill Funeral Home & Memorial Park-East Memphis, TN Unprofessional conduct (failed to make removal of deceased's body from hospice facility within a $3,000 civil penalty

reasonable time and caused delay of visitation) and failed to treat members of the public in respectful

manner 4/4/2022
Funeral Directors & Emball S Bradford Lee Farmer Memphis, TN Unprofessional conduct (failed to file a death certificate in a timely manner) $250 civil penalty 4/26/2022
Geologists NO ACTION TAKEN
Home Inspectors Matthew Byars Murfreesboro, TN Failure to maintain continuous insurance $250 civil penalty 3/31/2022
Land Surveyors NO ACTION TAKEN
Motor Vehicle Four Star Auto Sales, Inc. Newport, TN Selling a salvage vehicle with a rebuilt title, issuing temporary tags to a salvage vehicle, and failure to |$3,000 civil penalty 4/22/2022

use salvage vehicle disclosure form
Motor Vehicle Star One Motors LLC Murfreesboro, TN Advertising violation $250 civil penalty 4/7/2022
Motor Vehicle U-Haul Moving and Storage of Millington Millington, TN Expired county/city business license $500 civil penalty 4/11/2022]
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers Claude Clark, Il Magnolia Springs, AL |Failed to comply with the Uniform Standards of Professional Appraiser Practice pursuant to a a Voluntary suspension of license 4/18/2022]

voluntary Revocation Consent Order entered into by the Respondent with the Alabama Real Estate
Appraisers Commission

Real Estate Appraisers

Timothy C. Douglas

Lexington, TN

USPAP violations

Requirement to complete seven hours CE Highest | 4/21/2022
and Best Use/Market Analysis; seven hours CE
Report Writing; seven hours Sales Comparison

Real Estate Ci Jessica Harkness Johnson City, TN Advertising violation $1,000 civil penalty 4/29/2022.
Real Estate Ci Clinton Ross Morford Clarksville, TN Failure to exercise reasonable skill and care in a transaction $1,000 civil penalty 4/18/2022
Real Estate Ci Glen A. Glafenhein Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/4/2022
Real Estate Ci Curtis T. Bellamy Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/19/2022]
Real Estate Ci Rex EImer McCarty Gate City, VA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/6/2022
Real Estate Commission Christy Appleby-Frewin Lebanon, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $1,000 civil penalty 4/18/2022]
Real Estate Ci issi Carol F. Jones Abingdon, VA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/19/2022.
Real Estate Ci William H. Hawkins Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/19/2022
Real Estate Ci Corey Dewayne Hammonds Gallatin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/12/2022
Real Estate Ci John Mark Whitaker Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/12/2022
Real Estate Ci Joshua Dane Abner Cadiz, KY Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/18/2022.
Real Estate Ci James P. Gary Spring HIll, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/1/2022
Real Estate Ci Patricia Whalen Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/26/2022.
Real Estate Ci Robert David Lowry Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/26/2022,
Real Estate Ci Janet T. Jones Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/4/2022
Real Estate Ci Melissa Crabtree Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/12/2022
Real Estate Ci Ozzie Jonathan Webb Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/12/2022.
Real Estate Ci Susan S. Jensen Ooltewah, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/29/2022
Real Estate Ci Kevin J. Bisceglia Middlesboro, KY Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 4/7/2022
Real Estate Ci Nancy F. Malone Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/1/2022
Real Estate Ci Jerry A. Gingerich Goodlettsville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/7/2022
Real Estate Ci John A. Sanders Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/12/2022
Real Estate Ci Pryor E. Bacon, Jr. Chattanooga, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/26/2022.
Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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