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Kevin.Walters@tn.gov

Cammerce & 615-406-6527
— |RIEUTENCE
Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Resthaven Memorial Gardens Dandridge, TN Failed to properly make deposits to the Merchandise and Services Trust fund according to the $2,000 civil penalty 3/19/2023
requirements of law, failed to remit delinquent consumer protection fees, failed to make deposits
to the Improvement Care Trust and the Merchandise and Services Trust within the requirements of|
law, and the 2020 and 2021 Cemetery's Company Annual Reports on Improvement Care Trust fund
were not completed correctly
Burial Services Memorial Park South Woods Memphis, TN Adequate burial and contract records were not maintained by cemetery company as required by |$5,000 civil penalty 3/20/2023
law, specific interment site not recorded on two sales contracts as required by law, failed to report
a change of manager as required by law, and the 2021 Cemetery's Company Annual Report on
Merchandise and Services Trust was not completed correctly
Burial Services Wilson County Memorial Park Lebanon, TN Failed to file the 2021 Cemetery's company Annual Report on Improvement Care Trust Fund and  |$3,000 civil penalty 3/2/2023
Merchandise and Services within the time limits required by law, the account receipts,
disbursements, and balances reported by the cemetery company in its 2021 Annual Report did not
agree with the amounts reported in the 2021 Cemetery's Trustee Annual Report, and failed to
make deposits into the Improvement Care Trust Fund as required by law
Burial Services Union Cemetery of Millington, Inc. Millington, TN Unsafe conditions and failed to maintain cemetery grounds so as to reflect respect for the memory|$500 civil penalty and $767.25 investigation 3/7/2023
of the dead in keeping with reasonable sensibilities of survivors of those whose remains are costs
interred in the cemetery
Burial Services Ziegler Funeral Home Athens, TN Failed to remit delinquent examination fees, failed to remit consumer protection fees, and failed |$250 civil penalty 3/2/2023
to file the 2020 and 2021 Establishment's Preneed Funeral Fund Annual Reports within the time
limits required by law
Burial Services Peebles Fayette County Funeral Somerville, TN Discounts given on six preneed funeral contracts and failed to pay delinquent consumer protection|$500 civil penalty 3/10/2023
Homes & Cremation Center - Main fees
Chapel
Burial Services Hilcrest Memorial Gardens Cleveland, TN Preneed Seller's registration expired, the 2020 Establishment's Preneed Funeral Fund Annual $1,500 civil penalty 3/30/2023
Report did not agree the 2020 Trustee's Annual Report, and failed to file the 2021 Establishment's
Preneed Funeral Fund Annual Report within the time limits required by law
Burial Services Sunset Memorial Gardens Cleveland, TN Preneed seller's registration expired, the 2020 Establishment's Preneed Funeral Fund Annual $2,500 civil penalty 3/2/2023
Report did not agree with its 2020 Trustee's Annual Report, and failed to file the 2021
Establishment's Preneed Funeral Fund Annual Report within the time limits required by law
Burial Services Seanna Rae Hamm Senatobia, MS Wrote nine (9) preneed funeral contracts prior to being registered with Burial Services as a $250 civil penalty 3/19/2023
preneed sales agent
Collections NO ACTION TAKEN
Contractors & Home Improvement, Legacy Roofing, LLC Memphis, TN Unlicensed activity $1,500 civil penalty 3/2/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, LRT, LLC American Sunrooms Nashville, TN Unlicensed activity $1,000 civil penalty 3/10/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Angel Zambrano Murfreesboro, TN Unlicensed activity $500 civil penalty 3/17/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Clutch Construction Soddy Daisy, TN Unlicensed activity $2,500 civil penalty 3/30/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, A-1 Construction Hohenwald, TN Unlicensed activity $1,000 civil penalty 3/10/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, All Things Outdoor Lebanon, TN Unlicensed activity $1,000 civil penalty 3/31/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Visions Construction Jackson, TN Contracted in amount that exceeded licensed monetary limit $1,000 civil penalty 3/31/2023
Limited Licensed Electricians, Limited
Licensed Plumbers
Cosmetology & Barber Danny's Barbershop LaVergne, TN Permitting an individual to provide barbering services without a license $1,000 civil penalty 3/2/2023
Cosmetology & Barber Cisco Barbershop Memphis, TN Unlicensed activity and no licensed shop manager was present during the operation of the shop  |$1,500 civil penalty 3/1/2023
Cosmetology & Barber Anh Ngoc Huyhn Columbia, TN Respondent responsibility for unlicensed activity $1,500 civil penalty 3/15/2023
Cosmetology & Barber Hannah Sloane Helton Pulaski, TN Manager responsibility for unlicensed activity $600 civil penalty 3/15/2023
Cosmetology & Barber Madison Holt Pulaski, TN Respondent responsibility for unlicensed activity $100 civil penalty 3/15/2023
Cosmetology & Barber Thuy N Mai LEBANON, TN Responsibilities of owner and manager of shop $500 civil penalty 3/8/2023
Cosmetology & Barber Dat Dang Nashville, TN Responsibility of owner and manager and person without valid license practicing $1,500 civil penalty 3/9/2023
Cosmetology & Barber Hoa Van Luong Nashville, TN Failed to ensure proper licensure $500 civil penalty 3/15/2023
Cosmetology & Barber Beth Ann Kasper Spring Hill, TN Respondent responsibility for unlicensed activity $100 civil penalty 3/15/2023
Cosmetology & Barber Amber Williams Memphis, TN Unlicensed activity $1,000 civil penalty and $100 costs 3/1/2023
Cosmetology & Barber Nuevo Look MEMPHIS, TN Expired shop license, Shop owner or manager not present, and 2 persons without valid licenses $2,600 civil penalty 3/23/2023
practicing
Cosmetology & Barber Studio Sloane Pulaski, TN Respondent responsibility for unlicensed activity $100 civil penalty 3/15/2023
Cosmetology & Barber Uptown Nail Bar Spring Hill, TN Person without valid license practicing $1,000 civil penalty 3/8/2023
Cosmetology & Barber Nails Pro Nashville, TN Expired shop license $100 civil penalty 3/15/2023
Cosmetology & Barber Mane Street Hair Co. Spring Hill, TN Respondent responsibility for unlicensed activity $200 civil penalty 3/23/2023
Cosmetology & Barber Super Discount Wigs & Beauty Memphis, TN Respondent responsibility for a manager not being present and for unlicensed activity $600 civil penalty 3/15/2023
Cosmetology & Barber A & B Hair CO. Lebanon, TN No licensed shop manager was present during the operation of the shop and current inspection $750 civil penalty 3/17/2023
sheet was not displayed
Cosmetology & Barber A Wink The Beauty Oasis Memphis, TN Unlicensed activity $1,000 civil penalty and $100 costs 3/1/2023
Cosmetology & Barber Highland Styling Academy Chattanooga, TN Failed to timely arrange for an inspection prior to the change of location for the school Voluntary revocation of license 3/28/2023
Cosmetology & Barber Solar Nails and Tan Columbia, TN Respondent responsibility for unlicensed activity $1,000 civil penalty 3/15/2023
Court Reporters Rhonda Michelle Smith Panama City Beach, FL |Failed to obtain required Continuing Education credits over a two-year period $250 civil penalty 3/13/2023
Court Reporters Lisa J. Blake Germantown, TN Failure to obtain a minimum of two continuing education credits over a two-year period in courses |$250 civil penalty 3/17/2023
approved by the Board or in compliance with the continuing education requirements of approved
national or state associations
Credit Services Business NO ACTION TAKEN
Debt M. NO ACTION TAKEN
Detection Services Licensing Program Bebo's Cafe Knoxville, TN Unlicensed activity $250 civil penalty 3/20/2023
Detection Services Licensing Program  |William Olweny Nashville, TN Failure to notify of arrect or conviction within 30 days Revocation of license 3/6/2023
Funeral Directors & Embalmers R. S. Lewis & Sons Funeral Home Memphis, TN Violated a statute pertaining to the prearrangement or prefinancing, or both, of a funeral $250 civil penalty 3/28/2023
Funeral Directors & Embalmers Companion Funeral & Cremation Cleveland, TN Unprofessional conduct (failed to perform due diligence regarding a determination as to the next |$250 civil penalty 3/31/2023
Service of kin prior to cremation of the decedent)
Funeral Directors & Embalmers Forest Hill Funeral Home & Memorial |Memphis, TN Failed to investigate family's repeated questions concerning no open grave which resulted with $1,500 civil penalty and $643.50 investigation | 3/13/2023
Park - East interment of an individual in the wrong grave space and failed to treat members of the publicina |costs
respectful manner
Geologists NO ACTION TAKEN
Home Inspectors David Lee Bibee Nashville, TN Code of ethics violation $500 civil penalty 3/21/2023
Land Surveyors NO ACTION TAKEN
Motor Vehicle MASERATI/ROLLS- Brentwood, TN Failed to report changes to the Board $250 civil penalty 3/31/2023
ROYCE/BENTLEY/ASTON MARTIN/
ALFA ROMEO OF NAS
Motor Vehicle Niche Motors LLC Brentwood, TN Dealer employing an unlicensed salesman $500 civil penalty 3/10/2023
Motor Vehicle OLE BEN FRANKLIN MOTORS KNOXVILLE, TN Failure to maintain City and County Business licenses $500 civil penalty 3/27/2023
Motor Vehicle Just Auto & Leasing LLC Knoxville, TN Respondent responsibility for their city and county business licenses being expired and for having |$5,000 civil penalty 3/27/2023
open titles
Motor Vehicle Africa Motor Company Knoxville, TN Failure to maintain customer parking, failure to keep regular business hours, and expired county  |$1,000 civil penalty 3/1/2023
license
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Motor Vehicle Africa Motor Company Knoxville, TN Expired city business license, failure to maintain customer parking, and open titles $1,750 civil penalty 3/1/2023
Motor Vehicle New Image Auto Sales Antioch, TN Failure to produce county business license $250 civil penalty 3/31/2023
Motor Vehicle Southeast Automotive of Goodlettsville, TN Unlicensed activity $5,000 civil penalty 3/1/2023
Goodlettsville
Motor Vehicle The Leader Dealer LLC Goodlettsville, TN Selling a salvage vehicle without a rebuilt title and issuing temporary tags to a salvage vehicle $5,000 civil penalty 3/6/2023
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Real Estate Ci issi Bob A. Parks Brentwood, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/7/2023
Real Estate Ci Dawne Davis Eagleville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/7/2023
Real Estate Ci Nikki Bise Thomas Pigeon Forge, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/28/2023
Real Estate Ci Michael Keith Elkins Russellville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/21/2023
Real Estate Ci Arlo Benjamin Nugent San Diego, CA Advertising violation $500 civil penalty 3/15/2023
Real Estate Ci Louise L. Percer Cordova, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/3/2023
Real Estate Ci Crye-Lieke South, Inc. Cookeville, TN Advertising violation $500 civil penalty 3/17/2023
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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